
WARRANTY SCHEDULE
Kemper System, Inc. (“KSI”), warranties are only available for projects installed by KSI applicator firms and 
applicator personnel trained and approved in accordance with current “TRAINING AND APPROVAL 
PROCEDURES”and applied in accordance with current “POLICY AND PROCEDURES FOR APPLICATIONS,”
including currently published application and specification requirements, construction details, and technical 
bulletins. The types of Warranties available from KSI are as follows:

ROOFING AND WATERPROOFING EDGE-TO-EDGE WARRANTY AND SERVICE AGREEMENT
PREMIER NDL
WORKMANSHIP 
& MATERIALS 
WARRANTY/ 
SERVICE 
AGREEMENT

ROOFING AND WATERPROOFING EDGE-TO-EDGE, AND FLASHING EDGE-TO-EDGE 
WARRANTY AND SERVICE AGREEMENT
STANDARD
WORKMANSHIP 
& MATERIALS 
WARRANTY/ 
SERVICE 
AGREEMENT

Eligibility: Available for select roofing and waterproofing projects that are full 
installations; Kemperol membrane must encapsulate the substrate completely edge 
to edge with no chance of moisture migration into the Kemperol system from other 
surfaces. 

Eligibility Limitations: Not intended for applications on individual residences.

Intent of Coverage: This limited warranty provides repair/replacement materials and
labor required to repair/replace the materials in the event defects in the Kemperol 
materials or related installation workmanship cause loss of watertight integrity, as defined
in the warranty. 

Minimum Square Footage of KSI material: 500 square feet

Maximum $ liability of KSI for this warranty: No Dollar Limit (NDL) 

The following warranties are available:
10 Year, 15 Year, and 20 Year

Eligibility: Available for select roofing and waterproofing projects that are full 
installations; Kemperol membrane must encapsulate the substrate completely edge to
edge with no chance of moisture migration into the Kemperol system from other 
surfaces. Also available for select flashing-only projects; Kemperol membrane must be
used to flash all perimeter and penetration flashings. 

Eligibility Limitations: Not intended for applications on individual residences. 

Intent of Coverage: This limited warranty provides repair/replacement materials and
labor required to repair/replace the materials in the event defects in the Kemperol 
materials or related installation workmanship cause loss of watertight integrity, as defined
in the warranty. 

Minimum Square Footage of KSI material: 500 square feet

Maximum $ liability of KSI for this warranty: Original Cost To Owner of KSI material.

The following warranties are available:
10 Year, 15 Year, and 20 Year
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MATERIALS ONLY PRODUCT WARRANTY
MATERIALS
ONLY 
WARRANTY

Eligibility: Automatically provided for all roofing, waterproofing, and flashing 
applications for which full warranty coverage is not requested, and for applications that
do not qualify for Premier or Standard Workmanship & Materials warranty/service 
agreements, or Select Labor & Materials warranties.

Intent of Coverage: This limited warranty provides replacement materials in the event
the Kemperol materials are defective in their composition. Labor required to
repair/replace the materials are not included.

Maximum $ liability of KSI for this warranty: Original Cost To Owner of KSI material,
prorated equally over the duration of the warranty.

The following warranties are available:
5 Year and 10 Year

ROOFING, WATERPROOFING, AND FLASHING WARRANTY 
SELECT LABOR 
& MATERIALS
WARRANTY

Eligibility: Available for select roofing, waterproofing, and flashing projects that are full
or partial installations. Specifically intended for installations on individual residences and
balconies.

Intent of Coverage: This limited warranty provides repair/replacement materials and
labor required to repair/replace the materials in the event defects in the Kemperol 
materials cause loss of watertight integrity, as defined in the warranty.

Minimum Square Footage of KSI material: 250 square feet

Maximum $ liability of KSI for this warranty: Original Cost To Owner of KSI material.

The following warranties are available:
10 Year and 20 Year

TC SURFACING WITH FLASHING WARRANTY 
SELECT 
SURFACING AND
FLASHING 
LABOR & 
MATERIALS 
WARRANTY

Eligibility: Available for select surfacing projects on balconies, lanais, terraces, and 
private parking decks where surfacing is applied direct-to-structural substrate. Kemperol
TC surfacing must encapsulate the substrate completely edge to edge. In addition,
Kemperol membrane must be used to flash all perimeter and penetration flashings. 

Eligibility Limitations: Not intended for applications on individual residences, and not
intended for applications over finished or enclosed living space such as a rooftop terrace.

Intent of Coverage: This limited warranty provides repair/replacement materials and
labor required to repair/replace the materials in the event defects in the Kemperol 
materials cause loss of watertight integrity or coating functionality as defined in the 
warranty. 

Minimum Square Footage of KSI material: 500 square feet

Maximum $ liability of KSI for this warranty: Original Cost To Owner of KSI material.

The following warranties are available:
10 Year

DISCLAIMER
NO WARRANTY, EXPRESS OR IMPLIED, IS MADE IN THIS DOCUMENT. THE PRODUCT IS NOT CLAIMED TO BE MERCHANTABLE OR FIT FOR ANY PARTICULAR
PURPOSE. User and certified KSI Kemper System, Inc. applicators determine suitability only. See individual KSI Kemper System, Inc. product data sheets, MSDS sheets, guide
specifications and details for complete information regarding the suitability, application and handling of KSI Kemper System, Inc. products.

 



TC / FC SURFACING WARRANTY 
SELECT  
SURFACING
LABOR & 
MATERIALS 
WARRANTY

Eligibility: Available for select surfacing projects on interior floors where surfacing is
applied direct-to-structural substrate. Kemperol TC / FC surfacing must encapsulate the
substrate completely edge to edge. 

Eligibility Limitations: Not intended for applications on individual residences.

Intent of Coverage: This limited warranty provides repair/replacement materials and
labor required to repair/replace the materials in the event defects in the Kemperol 
materials cause loss of coating functionality as defined in the warranty. 

Minimum Square Footage of KSI material: 500 square feet

Maximum $ liability of KSI for this warranty: Original Cost To Owner of KSI material.

The following warranties are available:
10 Year 

Note: Refer to individual warranties for specific terms and conditions of what is and is not covered, and the
rights, responsibilities and obligations of both the Building Owner and Kemper System, Inc.
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